C. Whitworth
411 SCHMEISER AVENUE
DAVIS CA 95618

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose my local network provider because of their outstanding reputation of excellent customer
service. They hire local employees who speak clear English when you need support and promptly
answer their phones without the robo receptionist that major networks use and their foreign
customer reps whose accents are so thick you can barely communicate with them.

It is time our government supported local employment in corporations instead of shipping
everything overseas.

I totally support my local company who I have been with for over 20 years. They have never
disappointed me. Their service is prompt and thorough. I wish you would not cave in to the
pressure of the big networks who charge big fees and give thoughtless uncaring service.

C. Whitworth



